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SISKA

MARCELIA
U X / U I  D e s i g n e r

S K I L L S

U X  R E S E A R C �
� Design thinkin�
� User interview�
� Competitor/comparative analysi�
� Card sortin�
� Usability testing

U I  D E S I G �
� Wireframin�
� Prototyping (low to high fidelity)�
� Responsive desig�
� Typograph�
� Color theor�
� Layout desig�
� Design system

T O O L �
� Figm�
� Adobe illustrator [Basic]�
� Adobe photoshop [Basic�
� Framer

S O F T  S K I L L �
� Communicatio�
� Empath�
� Feedback-driven mindse�
� Critical thinkin�
� Adaptability

L A N G U A G �
� English�
� Mandarin�
� Bahasa Indonesia�
� Dialects [Hokkien & Teochew]

E D U C A T I O N

U s e r  e x p e r i e n c e  d e s i g n


i m m e r s i v e

G e n e r a l  A s s e m b l y  |  S i n g a p o r e

J u n  2 0 2 1  -  A u g  2 0 2 1

D I P LO M A  I N  H O S P I TA L I T Y


A N D  H OT E L  M A N A G E M E N T

R e p u b l i c  P o l y t e c h n i c  |  S i n g a p o r e

A p r  2 0 1 2  -  M a y  2 0 1 5

S e n i o r  h i g h  s c h o o l

S M A K  Yo s  S u d a r s o  |  I n d o n e s i a

J u l  2 0 0 8  -  J u n  2 0 1 1

C E R T I F I C A T I O N S

C E RT I F I C AT E  O F  C O M P L E T I O N

G e n e r a l  A s s e m b l y  |  A u g  2 0 2 1

C E RT I F I E D  S C R U M  M A S T E R

S c r u m  A l l i a n c e s  |  M a y  2 0 2 1

I C A g i l e  C e rt i f i e d  
P r o f e s s i o n a l


[ A g i l i t y  i n  M a r k e t i n g ]

I C A g i l e  |  A p r  2 0 2 1

D i g i ta l  P l at f o r m  
M a n a g e m e n t

N T U C  L e a r n i n g  H u b ,  b y  E m e r i t u s  |


A p r i l  2 0 2 1

A B O U T  M E

Creative and user-focused UX/UI Designer from Indonesia, based in Singapore since 
2012 and currently a Singapore Permanent Resident. Specializing in designing intuitive 
digital solutions across fintech, healthcare, and Web3. Skilled in optimizing user flows, 
enhancing product usability, and driving engagement. Known for transforming 
complex ideas into clean, user-friendly designs that deliver results.

E X P E R I E N C E

E M U R G O  P T E  LT D  |  p r o d u c t  d e s i g n e r  ( u x / u i )

S i n g a p o r e  |  J u n  2 0 2 2  -  M a r  2 0 2 5

� Delivered high-impact, user-centered designs for Cardano Spot, a Web3 social 
platform, optimizing onboarding, navigation, and user engagement�

� Designed secure, user-friendly interfaces for Anzens, a stablecoin-backed platform, 
streamlining onboarding and enhancing digital asset interactions�

� Contributed design solutions for Yoroi Wallet, a lightweight crypto wallet for 
Cardano users, focusing on user flow clarity and responsive usability�

� Collaborated with developers, PMs, and stakeholders to ensure design consistency 
and scalability.

S y n a p s e +  P t e  Lt d  |  p r o d u c t  d e s i g n e r  ( u x / u i )

S i n g a p o r e  |  M a r  2 0 2 2  -  D e c  2 0 2 2  |  F r e e l a n c e

� Redesigned a healthcare platform, improving navigation and accessibility�

� Conducted user research, improved information architecture, and delivered high-
fidelity prototypes.

G e n e r a l  A s s e m b ly  |  u x  d e s i g n  i m m e r s i v e  s t u d e n t  

S i n g a p o r e  |  J u n  2 0 2 1  -  A u g  2 0 2 1

� Completed intensive, project-based UX design training including a real-world client 
project�

� Delivered a complete e-commerce redesign for SSUNSU, enhancing user journey 
and product discoverability.   �

� Revamped the Registry of Marriages (ROM) website, creating a joyful and 
streamlined user registration process.

H S B C  B a n k  ( S i n g a p o r e )  L i m i t e d

U N I V E R S A L  B A N K I N G  A M B A S S A D O R

S i n g a p o r e  |  A p r  2 0 1 9  -  J u l  2 0 2 0

� Identified new acquisition sources and opportunities by adopting a needs-based 
approach, providing recommendations and solutions to enhance the overall 
customer experience with the bank.

f i r s t  i m p r e s s i o n  o f f i c e r

S i n g a p o r e  |  A p r  2 0 1 8  -  A p r  2 0 1 9

� Assessed banking needs and referred customers to relevant specialists, ensuring 
tailored solutions and a seamless service experience.

C U S T O M E R  S E R V I C E  A S S O C I AT E S

S i n g a p o r e  |  A p r  2 0 1 5  -  A p r  2 0 1 8

� Delivered over-the-counter banking services and addressed customer inquiries in a 
timely, efficient, and professional manner�

� Recognized for excellence in service with the EXSA Gold Medal (2018) and HSBC 
"Catch A Shining Star" (2018) awards.
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